» Where simplicity meets
flexibility «

HiPath Xpressions Messaging
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» Many messaging
systems do not fulfill their

That is how easily
HiPath Xpressions raises
efficiency and produc-
tivity. Access anywhere

and at any time to all
messages, by voice or
PC — the simple formula
for efficient working.

promises «

It all starts with the implementation. Without sufficient
choices in the message store architecture and without group-
ware support, the messaging environment can break down.
What good is the most expensive messaging system, if it
leaves no freedom for the individual requirements of users
and if it is far too complicated to operate?

A messaging system must suit
your company - and not the other
way round.

If you examine the requirements of your
various departments, you will soon
discover that there are major differences
in their use of media. Some employees
use only telephone and PC, while others
need maximum mobility and are con-
stantly on the move with cell phones and
laptops.

If a messaging system cannot meet all
these requirements, there is likely to be
an overall loss of efficiency. And maybe
different e-mail clients are already in-
stalled and a changeover would cost a
lot of time and money.

The latest surveys among
HiPath Xpressions users reveal
a productivity gain of about
10%*, while for field workers
it is even estimated at up

to 18%*. These are opportu-
nities that your company

should not waste.

*

Source: Recent ICD Survey of
Siemens Mobile Office Customers
** VPN = Virtual Private Network

If you need training to operate
a system, it is best to steer clear of
it altogether.

Unified Messaging is one of the most
powerful instruments for accelerating
the workflow assuming that the mes-
saging system can be operated as easily
as other everyday Windows applications.

A turbo boost for efficiency — a push
for productivity.

Let's assume your departmental manager
is on her way to the airport. She has no
time to drop into the office again before-
hand. Using voice commands, she retrieves
her e-mails and voicemails from her cell
phone. She accesses her most impor-
tant messages immediately via the my-
Xpressions folder and responds to them by
voice input. During the long flight, new
messages accumulate, which she can pick
up from the aircraft telephone. In her
hotel room in the evening she sets up a
low-cost VPN** connection to call her
e-mail client and view her standard inbox.
She now has an overview of all mes-
sages — e-mail, fax, SMS, voice-mail — and
can reply at her leisure. She can attach

a fax with the draft contract to an e-mail
and reply by e-mail to a voice message if
preferred. The report on the meeting with
customers can be entered in the group
mailbox as an e-mail with voicemail attach-
ment. In this way, the whole team is kept
informed and the departmental manager
can be sure that the project is already up
and running by the time she returns to
the office.



Everything points
to Siemens.

We are among the few sup-
pliers who combine all fields
of high technology, a broad
range of tailor-made solu-
tions, the appropriate hard-

ware, terminals and asso-
ciated services all under one

roof.

HiPath Professional Services comprise
everything from technology consulting
to project management.

HiPath Lifecycle Services accompany
your solution throughout its life cycle —
from remote monitoring and servicing
to in-service training.

HiPath Managed Services from network
and security management to complete
outtasking of communications and easier
financing solutions — save you from do-
ing the jobs that are not part of your
core business.

24-hour on-site service.

Our qualified engineers will be with you
in the shortest possible time.

HiPath Real Time IP Systems guarantee
maximum economy.

HiPath communications platforms are the
basis of a flexible, resilient and secure
application environment for companies
of any size or structure. The modular
HiPath real-time IP systems offer you all
the advantages of IP-based multimedia
communication. To protect your existing
investments, HiPath facilitates the step-
by-step introduction of a convergence
solution. HiPath Xpressions can be ope-
rated simultaneously with various systems
from many other suppliers, thereby
offering you maximum protection for your
existing investments.

Practise-based services
safeguard the reliability
of your communication
and enhance the value
of your networks and
applications.



HiPath Xpressions — extrem-
ely simple, extremely flexible

and absolutely secure.

There is only one messaging

system that can meet all

your company’s requirements:

HiPath Xpressions.

Simple implementation,
simple operation

and outstanding per-
formance in terms

of security and produc-
tivity have made

HiPath Xpressions the
world’s leading
voice-based messaging
system.
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Focus on the user.

The myXpressions folder with its message
filter is regarded as an essential factor for
greater simplicity and ease of use of unified
messaging from the telephone. The mes-
sages which the user decides are most im-
portant are clearly presented in one folder.
Users are no longer distracted by listening
to many unimportant messages over the
telephone. The Auto Attendant guarantees
that the user is always available for impor-
tant customers. Setup is a simple matter of
a few mouse clicks. HiPath Xpressions also
routes telephone calls and the administra-
tion of the personal mailbox via the web
browser, enabling employees to communi-
cate completely independently of time,
place and medium. For message retrieval
there is always an open choice between
telephone, PC or laptop.

There is only one unbeatably simple
operating tool: voice.

Particularly when you are on the move, it
is an advantage to be able to pick up and
process all your messages by means of a
voice call. This applies equally to e-mails
and faxes. Even the mailbox settings are
controlled quickly and conveniently by
means of voice commands. As many as
eight languages are available for each
system and every user is free to choose
their own language.

The advantage: ideal collaboration for
multilingual teams.

Optimum protection of your
investments.

HiPath Xpressions offers a smooth transition
from PhoneMail to Unified Messaging. With
“HiPath Xpressions-PhoneMail LDN** the
network organization is retained with “dial
by name”. The flexible architecture also
permits simultaneous use of all existing
groupware e-mail clients: Microsoft Ex-
change, Lotus Domino and others.

* LDN = Long Distance Networking



Unified Communications —
extending your competitive
edge on a mobile basis.

It is just a small step from Unified Messaging to Unified Com-
munications — a step that can bring you enormous benefits.
With perfectly coordinated mobility applications, you can im-
plement a future-proof, mobile communications infrastructure
that guarantees seamless communication. Central administra-
tion, shared use of applications across the entire corporate net-
work and virtual offices for mobile users reduce the operating
costs and result in the most efficient utilization of resources.

Security to the power of three.

External providers confirm the outstanding
quality of our three-stage security solutions.
Proven encryption technologies, authen-
tication with changing passwords and a
mandatory set of rules ensure maximum
security of your data as prescribed.

¢ Real time Collaboration and Presence
simplifies cooperation within teams, speeds
up decision making processes, shortens
response times and raises productivity.
Employees can configure their own access
options individually and when they are
away from their desks, information such
as calendar entries can be retrieved via

a self-service portal. Multimedia con-
ference connections improve efficiency
by the simultaneous use of telephone and
PC and optimize the collaboration process.

e Mobile Worker Integration
integrates mobile telephones and voice-
enabled PDAs into the corporate network.
The cell phone becomes a fully-fledged
office telephone with a One Number
Service for trouble-free accessibility.

e Computer Telephony Integration
enables calls to be made by “click & dial”
direct from the folders of the e-mail
client on the PC — with call logging and
invoicing so that customer accounts can
be charged accurately and effortlessly.

e Personal Portal

allows telephone access to web-based
corporate resources. Employees and
customers can retrieve information on the
Web by telephone - e.g. for “selling on
hold” announcements. The self-service
availability of information for customers
results in a faster flow of information and
greater customer satisfaction.

¢ Effective management of
communication flow
acts as a communication filter to control
incoming messages and forwards them to
the terminals best suited for the dynamic
work process. Employees are no longer
disturbed by unnecessary calls and yet are
still available to receive important mes-
sages. This helps to raise efficiency and
reduce stress.

Simple operation and
modular structure for opti-
mum economy.

The extensive integration ca-
pability of HiPath applica-
tions facilitates a seamless
Unified Communications and
Mobility strategy. Existing

optiset and optiPoint tele-
phones, cellphones, laptops,
PDAs and all other devices
can continue to be used with
even greater efficiency.

No training is necessary.
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